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We believe your personal inf ormat ion belongs t o you. 

And we want  t o keep it  t hat  way.

 

St arry is commit t ed t o prot ect ing your privacy

This Privacy Not ice summarizes our commit ment s to our customers, Site visitors, App users, and ot hers who 

provide us wit h informat ion, and t hen explains in detail how we collect , use, and share t he informat ion t hat  we 
collect , and why we do so.

As an Internet  Service Provider, we understand and respect  t he privacy responsibilit y t hat  comes wit h our cent ral 

role in consumers? lives. This Privacy Not ice explains how we collect , use, share, and store informat ion, including 
personal informat ion, when you use Starry Internet  Service (Service) , including any Starry equipment  required for 

use of  t he Service; when you visit  our websites (Sites) ; or when you use our mobile applicat ions (Apps) .

We collect  informat ion to support  our Service, specif ically to market  and provide t he Service. We are not  a big 
data company or an advert ising plat form, and we do not  collect  informat ion t hat  we do not  need. We also believe 

t hat  our customers? informat ion is t heirs, not  ours. This is t he foundat ion of  our approach to privacy. In 

everyt hing we describe below, we st rive to make sure t hat  your right s to your personal informat ion are protected.

Our commit ment s 

Our cust omers

- When you subscribe to and use t he Service, we collect  t he least  amount  of  personal informat ion 

necessary to provide t he Service to you, to improve t he Service, to provide customer care, and to market  
t he Service and ot her Starry product s and services to you.

- We do not  sell any of  t he personal informat ion we collect  t hrough t he Service.

- We only share informat ion about  you wit h t hird part ies in t he limited circumstances described in t his 

Privacy Not ice, and most  commonly to provide and market  our Service to you, as described in t he chart  
below. 

- Your web browsing history is your business, not  ours. When you use t he Service, we collect  web browsing 

informat ion to route your t raf f ic to t he Internet ; we will not  sell your web browsing history for market ing 
purposes. 

- We st rive to protect  your informat ion f rom unaut horized access, use, and disclosure.

- The personal informat ion t hat  we collect  is your informat ion. You can ask us for a copy of  all of  your 



personal informat ion t hat  we current ly hold, and we will provide it  t o you in a t imely fashion in a format  

t hat  you can share wit h t hird part ies. If  you are not  a current  subscriber, you can also ask t hat  we delete 

your personal informat ion.

- We will not if y you of  material changes to t his Privacy Not ice.

 

Our app users and sit e visit ors,  including t hose who f ill out  a f orm on our sit e

- We collect  t he least  amount  of  informat ion possible for t he limited purposes described in t his Privacy 

Not ice, including as necessary to market  t he Service and ot her Starry product s and services to you, to 
establish business relat ionships wit h you, to understand how t he Sites and Apps are used, to improve our 

Service, and to communicate wit h you about  our Service.

- We do not  sell t he informat ion t hat  we collect  t hrough our Sites or Apps. 
- We only share informat ion about  you wit h t hird part ies in t he limited circumstances described in t his 

Privacy Not ice, and most ly for digital market ing. We use standard web-based tools t hat  result  in 

informat ion being shared wit h t hird part ies for advert ising purposes, like cookies, beacons, and pixels. 
We also use t hird part y analyt ics tools to t rack t he performance of  our Sites and our advert ising 

campaigns. These categories of  t hird part ies are ident if ied in t he chart  below. 

- We st rive to protect  your informat ion f rom unaut horized access, use, and disclosure.
- The personal informat ion t hat  we collect  t hrough forms on our Sites is your informat ion. If  you previously 

submit ted informat ion t hrough a form on our Sites, for example to request  informat ion about  our 

Service, t hen you can ask us for a copy of  your personal informat ion t hat  we current ly hold. In some 

circumstances, you can also ask t hat  we delete your personal informat ion. 
- We provide clear not ice of  material changes to t his Privacy Not ice.

Inf ormat ion we collect  f rom and about  you

When you subscribe t o t he Service, we collect  inf ormat ion t hat  you provide t o us direct ly,  including cont act  
inf ormat ion and billing inf ormat ion. 

When you subscribe to t he Service, we collect  contact  informat ion f rom you, including your name, physical 

address, billing address ( if  dif ferent  f rom service address) , telephone number, email address, and t he username 

and password used to establish your account  wit h us. We also collect  your credit  card number, expirat ion date, 
and CVV t hrough our t hird-part y payment  processor. We collect  t his informat ion only wit h your consent  and 

provide a link to t his Privacy Not ice at  any point  at  which we collect  your informat ion. 

We also keep informat ion in our records about  your communicat ions wit h us, such as when you contact  Starry 
customer care or ot herwise correspond wit h us, or if  you respond to Starry surveys.

If  you subscribe t o t he Service, we collect  t echnical inf ormat ion about  your use of  t he Service. 

We collect  certain technical informat ion about  your use of  t he Service for four purposes: 1)  to route your t raf f ic to 
and f rom t he Internet ; 2)  to ensure qualit y of  service and securit y, and manage our net work; 3)  to provide 

customer care; and 4)  to comply wit h lawful government  request s. This informat ion includes:

- Your IP Address:  we assign you a dynamic IP address to use t he Service. An IP address is a necessary 
ident if ier for you to access t he Internet . In some circumstances, customers may be assigned a shared IP 

address.

- Device Inf ormat ion: we collect  t he MAC addresses of  devices t hat  connect  to your Wi-Fi net work, which 
we primarily use to provide customer care. 

- Speed Test  Inf ormat ion:  if  you run a speed test  on your Starry Wi-Fi router (or t hrough t he Apps) , we 



collect  t he result s, including t he download speed, upload speed, and ping roundt rip t ime. We also collect  

t his informat ion for net work monitoring purposes. 

- Dat a Consumpt ion:  while we do not  impose any limit s on t he amount  of  data you can use as a 

customer, we do keep a record of  t he amount  of  data t hat  you use for our own net work management  

purposes.
- Out age Aler t ing: your Starry Wi-Fi router may alert  our customer care team t hat  it  is experiencing an 

Internet  outage. This is an important  part  of  our qualit y of  service program to help resolve any outage 

issues, to t he extent  t hey occur.
- URLs: we do not  store any web browsing informat ion, but  we do have to collect  t he uniform resource 

locator and IP address t hat  you direct  your web browser to connect  to in order to route your t raf f ic to a 

selected website. 
- Fixed Locat ion Inf ormat ion: we may associate your IP address wit h your physical address.

When you visit  our Sit es, we collect  inf ormat ion t hrough your browser,  primarily f or market ing purposes. 

When you visit  our Sites, we collect  informat ion t hrough passive means for t he purpose of  digital advert ising. This 
may include your IP address, t he browser you are using, t he pages t hat  you viewed on our Sites, t he website t hat  

referred you to our Sites, or t he website t hat  you navigate to f rom our Sites. We may also collect  general locat ion 

informat ion, such as t he cit y or zip code t hat  correlates wit h your IP address. We use cookies, pixels, beacons, and 
analyt ics tools for t hese purposes. 

We collect  t his informat ion for several purposes, including to recognize new or past  visitors, to serve 

interest -based or targeted advert ising for t he Service, and to observe browsing behaviors on our Sites or across 

our advert isement s on t hird part y websites.

When you f ill out  a f orm on our Sit es, we collect  inf ormat ion t hat  you volunt arily provide and only w it h your 

consent .  

If  you f ill out  a form on our Sites, for example, to subscribe to t he Service, to check if  t he Service is available in 
your home, or to request  t he Service in your building, t hen we will collect  t he informat ion entered on t hat  form 

upon your submission of  t he form. This could include your name, email address, phone number, and physical 

address. We also collect  certain informat ion to establish business relat ionships, primarily wit h t he owners or 
managers of  mult i- family housing buildings. This includes t he name, email, zip code, and employer of  such 

building owners or managers. We will make clear before collect ing t his informat ion t hat  you are providing it  t o us 

by submit t ing t he form and will explain why we are collect ing it . We also will provide a link to t his Privacy Not ice 
at  every point  at  which we collect  informat ion.

We collect  inf ormat ion f rom ot hers. 

We may collect  informat ion f rom ot her sources, including commercially available demographic informat ion and 
interest  data, and business contact  informat ion. We may collect  names, phone numbers, and email addresses of  

propert y owners and propert y managers in order to market  and sell our Service. 

We combine inf ormat ion. 

We may combine informat ion t hat  we have collected of f line wit h informat ion collected t hrough your use of  t he 

Service or any ot her services we provide to you ( if  you are a customer) , and our Sites and Apps. In addit ion, we 

may combine informat ion t hat  we receive f rom a t hird part y wit h informat ion t hat  we already have, if  t hat  t hird 
part y has t he right  to provide t he informat ion to us.

We do not  know ingly collect  inf ormat ion f rom children. 

We do not  knowingly collect  informat ion f rom children under t he age of  13.

We use t he inf ormat ion t o improve our Service, t o provide cust omer care, and f or market ing purposes. 



We use informat ion to understand how t he Service is being used, to evaluate and improve t he Service, to provide 

customer care, and to manage our net work. This informat ion allows us to cont inually improve our technology and 
Service over t ime. We may use your informat ion to make our Sites and Apps, product s, and ot her services bet ter, 

as well as to develop new product s and services. 

We also may use t he informat ion we collect  to market  our Service to you. For example, we may provide you wit h 
informat ion about  new product s, special of fers, new feat ures, or updates. This may include emails, text s, physical 

mail, or digital advert isement s. Market ing communicat ions by email or text  will include an opt ion for you to 

opt -out  of  such communicat ions in t he fut ure and will reference t his Privacy Not ice. You can read our Text / SMS 
Terms and Condit ions (ht t ps:/ / starry.com / legal/ sms- terms)  for furt her details, including opt -out  inst ruct ions. 

We share inf ormat ion w it h t hird par t ies when necessary t o provide and market  our 

Service, when we have your consent ,  or when required by law

Below are t he categories of  personal informat ion t hat  we collect  and share, t he reasons for doing so, and t he 
t ypes of  t hird part ies wit h which we share t he informat ion where applicable. For securit y reasons, t his is not  an 

exhaust ive list .

 

Sources of  t he personal informat ion t hat  we collect . We collect  informat ion about  you direct ly f rom you in many 
cases. In addit ion to t he informat ion t hat  we collect  f rom you direct ly, we may collect  informat ion created as a 

result  of  your interact ion wit h t he Company or f rom ot her sources, including t hird part ies and service providers.

We share personal inf ormat ion t o provide t he Service.  

Informat ion, including your IP address and referring websites, may be made publicly available to certain t hird 

part ies when you use t he Service. It  is necessary for us to share t his informat ion wit h t hird part ies in order to 

connect  you to t he Internet . For example, your IP address needs to be shared to route t raf f ic to and f rom t he 

Cat egory of  Inf ormat ion Primary Purpose f or Collect ion 

and Use of  Inf ormat ion

Cat egories of  Recipient s t o Whom 

We Disclose Inf ormat ion

Ident if iers,  such as f irst  and last  

name, service address, email 
address, account  login, or ot her 

similar ident if iers

Provide service, customer care, 

billing, market ing

Payment  processors, sales 

management  plat forms, customer 
care plat forms, dispatch 

plat forms, market ing plat forms

Ot her ident if ying inf ormat ion,  

such as communit y informat ion, 
and informat ion about  building 

owners or propert y managers 

where applicable

Provide service, market ing Sales plat forms, market ing 

plat forms

Int ernet  or ot her elect ronic 

net work act ivit y inf ormat ion,  

including IP address, MAC address, 

browser informat ion, and referring 
websites

Provide service, customer care, 

market ing

Internet  t raf f ic exchanges, 

customer care plat forms, 

market ing plat forms, net work 

management  plat forms

Financial inf ormat ion,  such as 

credit  card informat ion and billing 
address

Billing Payment  processors



Internet  to your home and is visible to websites on t he Internet .

We share inf ormat ion, including some personal inf ormat ion, t o market  t he Service. 

We share informat ion for market ing purposes, including for digital advert ising as described in t his Privacy Not ice. 

This informat ion most  f requent ly includes your email address, IP address, informat ion contained in a cookie t hat  

we store on your web browser, or informat ion provided t hrough a pixel or beacon t hat  is used by advert ising 
part ners to serve our ads. We do not  sell t his informat ion to t hird part ies for t heir own advert ising purposes.  

Our Sites use Google Analyt ics, a web analyt ics service provided by Google, Inc. Google Analyt ics uses cookies and 

pixels to help us analyze how users interact  wit h our Sites, compiles report s on t he Sites? act ivit y, and provides 
ot her services related to t he Sites? act ivit y and usage. The technologies used by Google may collect  informat ion 

such as your IP address, t ime of  visit , whet her you are a ret urn visitor, and any referring website. The informat ion 

generated by Google Analyt ics will be t ransmit ted to and stored by Google and will be subject  to Google?s privacy 
policies. 

You can opt  out  of  informat ion collect ion and targeted advert ising mechanisms using t hese tools here: 

ht t ps:/ / preferences-mgr.t ruste.com /

We share inf ormat ion t o develop business relat ionships.  

We may share  certain informat ion we collect  to establish business relat ionships, primarily wit h t he owners or 

managers of  mult i- family housing buildings. We store t his informat ion in sales plat forms and load it  into ot her 
market ing- related tools to help us manage t hese relat ionships.

We may also share personal inf ormat ion w it h your explicit  consent .  

We may ask for your explicit  permission to share informat ion about  you wit h our business part ners for purposes 

not  covered in t his Privacy Not ice. We will only share personally ident if iable informat ion about  you for a t hird 
part y?s own market ing purposes if  you af f irmat ively consent  to such sharing, and we will make it  clear at  t he 

point  of  collect ion t hat  you are sharing your informat ion wit h bot h Starry and our ident if ied business part ner. You 

also will have an opport unit y to review each company?s respect ive privacy not ices before you provide your 
informat ion. 

We may share inf ormat ion w it h a successor t o all or par t  of  our business.  

We may share informat ion as part  of  any merger, acquisit ion, or sale of  our company or our asset s, or t he 
t ransit ion of  t he Service to anot her ent it y. For example, if  part  or all of  our business is sold, we may include 

customer informat ion as part  of  t hat  t ransact ion.

We may link t o t hird par t y sit es or services t hat  we do not  cont rol.  

We generally do not  host  links to t hird part ies on our Sites, but  you may f ind t hem in press releases, blog post s, or 

ot her part s of  t he Sites. If  you click on a link to a t hird-part y site, you will be taken to a website t hat  we do not  

cont rol; t his Privacy Not ice does not  apply to t he privacy pract ices of  t hat  website. Read t he privacy policy of  
ot her websites carefully. We are not  responsible for t he content  or privacy policies of  t hese t hird-part y sites. 

Addit ionally, we may include applicat ions f rom t hird part ies on our Sites or t hrough our Apps, which allow 

interact ion or content  sharing by users. Some of  t hese applicat ions provide specif ic services or content  f rom a 
t hird part y, such as a Facebook "Share" or "Like"  but ton, and are visible to you when you visit  our Sites. Your 

interact ion wit h t hese programs t ypically allows t he t hird part y to collect  some informat ion about  you t hrough 

cookies t hey place on your device and ot her t racking mechanisms. In some cases, t he t hird part y may recognize 
you t hrough it s cookies even when you do not  interact  wit h t heir applicat ion. Please review t he t hird part ies' 

respect ive privacy policies to bet ter understand t heir data collect ion pract ices and t he cont rols t hey make 

available to you.



We may also share inf ormat ion f or cer t ain ot her purposes.  

We may ot herwise share informat ion wit hout  your permission as required by law or regulat ion; to invest igate or 
defend against  t hird part y claims or allegat ions; or to protect  our right s, propert y, and t he personal safet y of  our 

employees or t hat  of  our customers or ot hers. We will only share informat ion about  you wit h law enforcement  

pursuant  to valid legal processes and we will not  share t he content  of  your communicat ions wit hout  a valid 
warrant , unless such sharing is required in an emergency. We will use all reasonable means to at tempt  to not if y 

you of  a valid law enforcement  request  unless legally prohibited, an emergency sit uat ion exist s involving danger 

of  deat h or serious physical injury to a person, or we are unable to ensure t hat  you, and no one else, will receive 
t he not ice. 

To t he extent  t hat  we process any de- ident if ied or disaggregated data, we will t ake reasonable measures to 

ensure t hat  t he data cannot  be associated wit h a nat ural person and we will not  at tempt  to re- ident if y t he data 
for furt her purposes.

You have choices about  how we use your inf ormat ion

As described, we collect  inf ormat ion on f orms on our Sit es w it h your consent .  We st rive to be as clear as 

possible about  what  informat ion we collect , why we collect  it , what  we do wit h it , and how we share it . You will 
receive a copy of  our Privacy Not ice ( likely as a link)  and must  agree to our Privacy Not ice before we provide you 

wit h t he Service or before submit t ing a form on t he Site. This informat ion is also available on our Site at  

ht t ps:/ / starry.com / legal. Note t hat  we do not  provide f inancial incent ives for t he collect ion, use, or sale of  
personal informat ion (and as described, we do not  sell any personal informat ion) .

You can ask us t o st op sending you market ing emails or t ext s.  To stop receiving our promot ional emails and 

text s, follow t he inst ruct ions in any promot ional message you receive f rom us (see here for text  message terms 
and opt -out  informat ion) . Even if  you opt -out  of  receiving our market ing messages, we will cont inue to send you 

t ransact ional messages. These include responses to your quest ions and informat ion about  any services we provide 

you.

Visit ors t o t he Sit es can t ake st eps t o lim it  t he personal inf ormat ion t hat  we collect  and share.  You may take 

certain act ions to limit  our access to personal informat ion collected t hrough our Sites, including your IP address 

and referring website. You may opt -out  of  receiving many behavioral ads and targeted advert isement s t hrough a 

web tool available here. And as described, you can opt -out  of  t he use of  t his informat ion for analyt ics t hrough 
Google Analyt ics here.

You can also browse our Sites using a browser private mode, which may prevent  us f rom collect ing informat ion 

about  you and your browser.

Consumers may ask f or a copy of  t heir personal inf ormat ion, ask t hat  we correct  t he personal inf ormat ion 

t hat  we have, or ask t hat  we delet e t heir personal inf ormat ion. If  you have provided your personal informat ion 

to receive Service, entered personal informat ion t hrough a form on our Sites, or have given us personal 
informat ion in ot her ways, you can request  a copy of  t he personal informat ion about  you t hat  we current ly hold 

and you can request  t hat  we delete t his informat ion. You can also request  t hat  we correct  any inaccurate 

personal informat ion t hat  we have about  you by contact ing Starry?s customer care team at  888-231-9403 or 
support @starry.com.

Addit ionally, you can make dif ferent  t ypes of  request s t hrough t he form below: (1)  to know t he categories of  

personal informat ion we collect , t he reason we collect  it , t he categories of  t hird part ies wit h which we share it , 
and t he categories of  sources f rom which t he informat ion is derived; (2)  to know t his informat ion plus t he specif ic 

pieces of  your personal informat ion t hat  we have on f ile; or (3)  to delete all of  your personal informat ion we have 

on f ile. You can also contact  our customer care team by calling 888-231-9403, or emailing support @starry.com, 



t o make t hese request s. 

When you make a request , we will collect  four basic pieces of  personal informat ion, which we will match wit h our 
records to reasonably verif y your ident it y. Af ter you submit  t he form, you will receive an email conf irmat ion wit h 

inst ruct ions on an addit ional step t hat  we require you to take to help verif y your ident it y and email address. We 

endeavor to respond prompt ly to your request  once we reasonably verif y your ident it y. Note t hat  if  you request  
your personal informat ion more t han t wice in a t welve-mont h period, we may be unable to respond. And rest  

assured, we do not  discriminate against  any consumer who makes t hese request s.

If  we are unable to verif y your ident it y, we may deny your request . Because we cannot  validate t he ident it y of  
visitors to our Sites, we are unable to share a copy of  your personal informat ion or delete your personal 

informat ion t hat  we have f rom you if  you have only visited our Sites. However, visitors to our Sites can reference 

t he chart  above for details about  t he personal informat ion we collect , t he reasons why we collect  it , t he 
categories of  t hird part ies wit h which we share t he informat ion, and t he categories of  sources f rom which we 

collect  t he informat ion. In addit ion, if  you are a current  customer, we may be unable to process request s to delete 

your personal informat ion because, as noted in t he chart  above, we collect  only t he informat ion we need to 
provide our service. As a result , we necessarily need to cont inue to use your informat ion to cont inue to serve you.

If  you have quest ions regarding your personal informat ion request , or would like to appeal Starry?s response to 

your request , you may resubmit  your request  by using t he Starry Informat ion Form 
(ht t ps:/ / starry.com / legal/ privacy/ request ht t ps:/ / starry.com / legal/ privacy/ request )  or contact  us at  

privacy@starry.com.??

Consumers may submit  request s t hrough aut horized agent s

You may aut horize a t hird part y to submit  a request  on your behalf  as your aut horized agent . Your aut horized 

agent  can submit  a request  using t he same form provided above. We will validate your ident it y using t he same 

process described in t his Privacy Not ice, and will only provide requested personal informat ion to your email 
address t hat  we have on f ile. If  your aut horized agent  must  receive t he informat ion direct ly to t heir own email 

address instead of  yours, you or t he agent  may contact  Starry direct ly at  privacy@starry.com.

We st rive t o prot ect  t he inf ormat ion we collect

We use technical, administ rat ive, and physical safeguards to protect  against  unaut horized access to, use of , or 

disclosure of  t he informat ion t hat  we collect  and store. But  no securit y program is 100 percent  secure. As a result , 

we cannot  guarantee t hat  we will prevent  every unaut horized at tempt  to access, use, or disclose informat ion.

We conduct  an annual review of  our policies and may change t his Privacy Not ice 

f rom t ime t o t ime

We conduct  a data protect ion assessment  and review our policies on an annual basis, and subsequent ly 

t hroughout  t he calendar year as needed, to determine whet her updates are necessary, or to ref lect  any changes 
in circumstances and to comply wit h applicable regulat ions. We also conduct  annual employee t raining to 

familiarize employees wit h our privacy and data securit y policies, as discussed herein.

You will f ind t he most  current  version of  t his Privacy Not ice at  www.starry.com / legal. As noted, we may make 



changes to t his Privacy Not ice at  any t ime. The text  of  t his Privacy Not ice was updated on December 29, 2022, to 

comply wit h applicable regulat ions. If  we make any changes t hat  we believe are material, we will provide you 

not ice at  least  30 days in advance. In most  cases, if  you cont inue to use t he Service, visit  t he Sites, or use t he 

Apps af ter we have posted or ot herwise not if ied you of  changes to t his Privacy Not ice, t hat  will indicate your 

acceptance of  t hose changes. 

Cont act  us

If  you have any quest ions about  t his Privacy Not ice, please email us at  privacy@starry.com.

You can also write to us at :

Starry, Inc.

At t n: Legal Depart ment

38 Chauncy St reet , 5t h Floor
Boston, MA 02111
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